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OVERVIEW 

The Case Status Tracker application is designed to keep track of time spent in each case status along with 
entry/exit time for each case status. This application ensures that every status transition is logged, and the 
time spent in each status is accurately recorded, allowing for better reporting, auditing, and analysis of case 
life cycles. 

It basically comprise of a component Case Status Tracker Object which can easily be added to any case 
layout as a related list and will log all the changes that happen to case status as well as time taken in each 
status. The data stored in the custom object can be used later for analysis and reporting. 
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INSTALLATION STEPS FOR CASE STATUS TRACKER 

 
 Use this URL to install the package into any organization: 

https://login.salesforce.com/packaging/installPackage.apexp?p0=04tfK00000038yj 
 

Note: If you are installing into a sandbox organization you must replace the initial portion of the URL 
with http://test.salesforce.com 

 
 Give the “Read/Create/View All” permission on the custom object “Case Status Trackers” in the 

different profiles. 
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 Set the Field Level Security permission “Visible” and “Read Only” on the custom object fields for the 
different profiles. 
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 Drop the Case Status Tracker related list on the case page layout. Configure the columns to display 
and uncheck “New” Button so that no record can be manually created in the custom object.  
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GETTING STARTED WITH CASE STATUS TRACKER 

 
 Change the status from one value to another on the case.  
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 Check the “Check Status Tracker” related list and it should display the entry/exit time as well as time 
spent in the last. 
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Thank You! 


