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OVERVIEW

The Case Status Tracker application is designed to keep track of time spent in each case status along with
entry/exit time for each case status. This application ensures that every status transition is logged, and the
time spent in each status is accurately recorded, allowing for better reporting, auditing, and analysis of case
life cycles.

It basically comprise of a component Case Status Tracker Object which can easily be added to any case
layout as a related list and will log all the changes that happen to case status as well as time taken in each
status. The data stored in the custom object can be used later for analysis and reporting.
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INSTALLATION STEPS FOR CASE STATUS TRACKER

Use this URL to install the package into any organization:
https://login.salesforce.com/packaging/installPackage.apexp?p0=04tfK00000038yj

Note: If you are installing into a sandbox organization you must replace the initial portion of the URL
with http://test.salesforce.com

Give the “Read/Create/View All” permission on the custom object “Case Status Trackers” in the
different profiles.

SETUP
Profiles

Case Status Trackers Edit

Record Types and Page Layout Assignments

Record Types Page Layout Assignment Assigned Record Types Default Record Type

--Master-- Case Status Tracker Layout

Object Permissions

Permission Name Enabled
Read

Create

Edit

Delete

View All

Modify All
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e Set the Field Level Security permission “Visible” and “Read Only” on the custom object fields for the
different profiles.

B -

Set Field-Level Security Help for this Page @
New Status |

Save | Cancel

Field Label  New Status

DataType  Text(254) g‘

Field-Level Security for Profile Visible () Read-Only

Analytics Cloud Integration User

Analytics Cloud Security User

Chatter Only User

Company Communities User

Contract Manager

Cross Org Data Proxy User

Custom: Marketing Profile

Custom: Sales Profile

Custom: Support Profile

Custom Testing Profile

External Apps Plus Login User

External Apps Plus User -
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Drop the Case Status Tracker related list on the case page layout. Configure the columns to display
and uncheck “New” Button so that no record can be manually created in the custom object.

| save v | Quick Save | Preview As...v | Cancel || ¢ Undo | 7 Redo | [= Layout Properties

Buttons emsection U Related List Properties - Case Status Trackers x  [Escalated || Milestone Status .. || Product
Custom Links Ca Internal Comments |Pmmcu,e | Product
Account Name Cal Help o lLast Modified By Potential Liability Service Conti
Bl SEAIED
Columns i
Expanded Lookups

Related | ists.

Standard Buttons:

Select standard buttons to display on the related list.
New
Related Lists Change Owner
i S
Case Status Trackers
Case Status Tracker Number New Status. Old Status Time Duration
Sample Text Sample Text PM Sample Text
i LAY
Solutions
Solution Title Soll Author Alias
Sample Text GE Sample Text
i ow | ok || cancel | ReverttoDefaults|
Open Activities E—
SQushiart Nama Tack Nuia Nata Statie Drinritu Accinnad Tn
+
C-56A/28, Sector 62 Page 5 of 11

Noida, UP. INDIA
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GETTING STARTED WITH CASE STATUS TRACKER

e Change the status from one value to another on the case.

Details
* = Required Information
Case Owner * Status
@ Test User Working v
Case Number --None--
00001091
New
Contact Name [(
v Working
a Test Contact X
Escalated
Account Name
Test Account X
Type * Case Origin
--None-- v ‘ Phone v
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Check the “Check Status Tracker” related list and it should display the entry/exit time as well as time

spent in the last.

Case

& [t | boiee | tiwasowes | v |
Priority Status Case Number
Medium Working 00001091
Related Details
— * = Required Information
Case Status Trackers (2) New ‘
Case Owner *Status
Case Status Tracker Number New Status New Status Entry Time Old Status
— ) Test User Working v
CST-00000116 Working 12/19/2024, 5:12 AM New +)
B Case Number Priority
CST-00000115 New 12/19/2024, 5:10 AM 24 00001091

Open Activities (0)

Activity History (0)

Case Comments (0)

Cases > 00001029
Case Status Trackers

3 items + Sorted by New Status Entry Time » Updated a few seconds ago

View All

View All

(]

Medium v \

Contact Name Contact Phone

B rest contact X

Account Name

B rest Account X

Type *Case Origin

Contact Email

[ --None-- vJ [ Phone v

New Change Owner
[e]+]

! [[] CaseStatus Tracker Number | New Status | NewStatusEntryTime . “ | OldStatus \ | OldStatusExitTime /| Old StatusEntryTime | Old Status Time Duration v ‘

"1 [ CST-00000008 Escalated 12/16/2024, 227 AM Working 12/16/2024, 227 AM 12/16/2024, 227 AM 0 days 0 hours O minutes 45 seconds &3]
2 [] CsT-00000007 Working 12/16/2024, 227 AM New 12/16/2024, 227 AM 12/13/2024, 1231 AM 3 days 1 hours 55 minutes 30 seconds [ v
3 [] CST-00000006 New 12/13/2024, 12:31 AM 0 days 0 hours O minutes 0 seconds &2
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Thank You!



