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Generate Sales Order in Zoho Books – Overview  

       Purpose: 

This app enables seamless integration between Salesforce and Zoho Books, allowing users to 

generate Sales Orders in Zoho Books directly from Salesforce Opportunities. It ensures that all 

necessary data—Customers, Items, and Sales Orders—are accurately synced on button click. 

________________________________________ 

 Key Features 

1. Customer Sync (Account → Zoho Contact) 

When generating a Sales Order, the app checks if the Salesforce Account associated with the 

Opportunity exists in Zoho Books as a Customer (Contact). 

If the Customer does not exist, the app: 

Automatically creates a Contact in Zoho Books using Account details (name, email, address, 

etc.). 

Stores the Zoho Contact ID back on the Salesforce Account for future use. 

2. Product Sync (OpportunityLineItems → Zoho Items) 

For each Opportunity Line Item, the app: 

Checks if the corresponding Product exists in Zoho Books. 

If not, it creates the Item in Zoho Books with the required details (name, description, rate, etc.). 

Ensures Products in Salesforce are always available in Zoho before creating the Sales Order. 

3. Sales Order Generation 

Once the Customer and all Items are confirmed to exist in Zoho Books: 

The app creates a Sales Order in Zoho Books. 

Associates it with the Zoho Contact and includes all synced items from the Opportunity. 
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Some useful links: - 

1. Registering New Client  

 

Zoho API Console - https://accounts.zoho.com/developerconsole 

 

2. Login Zoho Books Dashboard - https://www.zoho.com/in/books/logout.html 

 

 

 

 

 

 

 

 

 

 

https://accounts.zoho.com/developerconsole
https://www.zoho.com/in/books/logout.html
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How Register New Client in Zoho Books: - 

Click on link which I gave in above steps 

 

 

If you have already Zoho books account so please sign in here otherwise click on ‘Sign up now’ button for 

create new account in Zoho books. 
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After Successfully login you redirect this page  

 

 

Click on GET STARTED button  
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Now here registered yourself in Zoho Books. 

I registered myself as a ‘Self Client’. 
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Click on Create button. 
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Here you can see I registered myself as a ‘Self Client’ and my Client ID and Client Secret is also 

generated they helps in future to generate Authorization code , Access Token and Refresh Token. 
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Here you can generate your Authorization code this code is valid for maximum 10 minutes. 
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Scope – ‘ZohoBooks.fullaccess.all’ 

Time Duration – 10 minutes 

Scope Description – Test (here you can give any description but description is mandatory)  
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Click on Create button 
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This is generated code.  

Create Remote site settings  

Country For Token Generation For Create Sales Order 

India https://accounts.zoho.in https://www.zohoapis.in 

Australia https://accounts.zoho.com.au   https://www.zohoapis.com.au  

United States https://accounts.zoho.com  https://www.zohoapis.com  

Europe https://accounts.zoho.eu  https://www.zohoapis.eu  

Japan https://accounts.zoho.jp  https://www.zohoapis.jp  

Canada https://accounts.zoho.ca  https://www.zohoapis.ca  
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INSTALLATION STEPS FOR GENERATE SALES ORDER IN ZOHO BOOKS APP 

 

 

 Use these links to install the package into any organization: 

o Production Environment -  Click here for download App 

o Sandbox Environment    -  Click here for download App 

 

 

 Select one of the installation options as shown below and click on “Install” button.  

https://login.salesforce.com/packaging/installPackage.apexp?p0=04tIg000000PbluIAC
https://test.salesforce.com/packaging/installPackage.apexp?p0=04tIg000000PbluIAC
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 Wait till the App finish installing. 
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 Click on ‘Done’ button once the installation is complete. 
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After Installation the application click on App launcher and search ‘Zoho Books Sync App’ 

 

 

Click on this Application 

Now Application UI looking like this… 
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Give Necessary Permissions and Adding Fields on Page Layout: -  

Field Permissions 

Account Object: - 

 

Give Field level security permission on these fields for system admin and other profile which you use and 

if you want to see Zoho Customer ID and Zoho Customer Sync Date/Time then you can add these fields 

on Account layout otherwise no need. 

Opportunity Object: - 

 

Give Field level security permission on these fields for system admin and other profile which you use. 

ZB SalesOrder Object: - 
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Check field level security permission for all fields and object permission for this custom object. 

 

SalesOrder LineItem Object: - 

 

Check field level security permission for all fields and object permission for this custom object. 

 

 

 

 Page Layout: - 

On Opportunity object add custom action button on layout and also add ZB SalesOrder Object in related 

of opportunity. 

Opportunity Object: - 

Action Button: - 
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Add this button on page layout which page layout you are using. 

ZB SalesOrder: - 

Add this object in related of opportunity. 

 

 If you want add fields also in related then click on setting icon and add fields which you want. 

ZB SalesOrder Object: - 

Add all Fields on Layout and add ‘SalesOrder LineItem’ object in related of ZB SalesOrder Object. 
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SalesOrder LineItem Object: - 
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Add all fields on page layout. 

 

 

 

 

 

 

How functionality is it works: - 

click on App launcher and search ‘Zoho Books Sync App’ 
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Click on this Application 

 

Fill all input boxes every input box is required and make sure data is also correct. and 

don’t worry this is one time process you have not to filled these things again because 

we stored these things in Salesforce backend. 
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Filled all data and clicked on ‘Submit’ button. 

For ORG ID – through this link https://www.zoho.com/in/books/logout.html login your 

account and click on 9 dots and open book. Check your profile in here you see Org and 

User Id.  

https://www.zoho.com/in/books/logout.html
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‘Token saved successfully’ in backend but this access token is valid for one hour means 60 Minutes and 

‘Expire Access Token Time’ is shows when your access token is expired. But we can regenerate access 

token with the help of ‘Refresh Token’ for this we gave one batch in our Package but you need to write 

schedular for this. 

Schedular for regenerate access token through refresh token: - 

 Click on setup 

 Search ‘Scheduled Jobs’ quick find box then clicks on it. 

 Click on ‘Schedule Apex’. 

 Give Job Name and Select Apex class from lookup. 

 Schedule a batch on every hour. 
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Now we Create data in Zoho Book: - 
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Account and Product is mandatory for create sales order in Zoho Books. This is my opportunity and on 

Opportunity I have associated Account and Product (Opportunity Line Item). 

Click on ‘Generate Sales Order’ button. 

 

This is a confirmation message. Then Click on ‘Yes’ Sales Order is created in Zoho Books and If you click 

on ‘No’ the confirmation pop-up is closed. 
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Sales Order is Created in Zoho Books. 

 

Associated Account and Product is also Created in our Zoho Books. 
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Zoho Books Data Saved return in Salesforce. 
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Thank You 
 


